
Does it make customers:

Think, Look good, smile

interesting-ness
What’s topical and will customers care?

HUNCH-ness
Why would no one else do it?

WHat’s the  
gift?

How do we 
make it great?

ideaS

1. crack it
 Find the idea.

3. craft it
 Make it great.

2. Challenge it
 Put it to the test.

Concept

Output

making great content


